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Viruses and infections can be easily passed from person to person by breathing in air containing the 
virus which is produced when an infected person talks, coughs or sneezes. It can also spread through 
hand/face contact after touching a person or surface contaminated with viruses.  The main sources of 
infection are from people, the environment, animals and contaminated food/ water.     

The best way to prevent a virus or infection from moving around the school environment is to maintain 
high hygiene standards in the setting. Please see our infection control policy for further guidance.  

This policy specifically contains the information taken from our infection control policy that relates to 
sickness and illness.   

Reporting infectious disease outbreaks  

A number of specific organisms and diseases are notifiable.  This means that the clinician (e.g. doctor) 
who suspects/diagnoses these specific infections is required by law to report them to the Proper Officer 
of the Local Authority. 

To complement this system, education settings are asked to telephone the HPT as soon as possible 
either to report any serious/unusual illness that is likely to need discussion and advice, or to report 
cases of any of the following illnesses in staff or learners:  

• Cryptosporidiosis 
• E Coli O157 
• Food poisoning  
• Giardiasis 
• Hepatitis A 
• Invasive Group A Streptococcal Disease (iGAS) 
• Measles 
• Meningitis  
• Mumps  
• Rubella (also called German measles)  
• Tuberculosis  
• Typhoid or Paratyphoid  
• Whooping Cough (also called Pertussis)  
• Scarlet Fever 
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Sickness register 

Accurate recording of illness is of vital importance in the education setting, as it ensures the accurate 
reporting of cases/outbreaks to the Health Protection Team (HPT) and enables the setting to identify 
trends of illness.  It is recommended that a sickness register for all learners and staff is maintained and 
updated on a daily basis. Our sickness register at CMS includes:  

• Learner / staff name 
• Home postcode (Full address, and contact details, including emergency contact details can be 

found on the admissions register) 
• Symptoms of illness  
• Onset of symptoms  
• Date absence commenced  
• Class or group where the learner/staff member is usually located  
• Any action taken to date   
• At the start of this register there will be section with details of any pupil or staff member that 

may be considered vulnerable to infection e.g. those on chemotherapy 
• The sickness register is kept up to date by the school administrator  

 

Keeping individuals away from settings   

To reduce the potential for infections to spread it may be necessary to keep individuals away from 
settings.    

 

Please refer to the tables at that follow (Appendix 1) for guidance as to whether an individual should 
not attend the setting from an infectivity perspective. If uncertain individuals should remain at home 
and seek advice from NHS Direct Wales 08454647, their local pharmacy or GP 

It must be remembered that the periods for which individuals should be kept away from education 
settings within this document are based upon period of infectivity and not upon a risk assessment of 
whether individuals are well enough to attend  

Individuals (learners or staff) with diarrhoea and/or vomiting should not attend the educational setting 
until they have had no symptoms for at least 48 hours   

Individuals with unexplained rashes should be considered infectious until health advice is obtained. 

Lead teachers, following consultation with the Director, retain the right of refusal of all children, parents, 
staff and visitors who are deemed contagious and may impact on the welfare of the rest of the school.  
 

USEFUL CONTACT DETAILS 

Health Protection team, Public health wales: 0300 00 300 32 

Local Authority Environmental Health Department Cardiff Council:  02920 873819 / 873832 
 
 

An internal operation procedure document is also available to staff to on cleaning procedures.  



Taken from All Wales Infection Prevention and Control Guidance for Education 

Settings  

Appendix 1  Period to keep Individuals away from the setting. 

Individuals with a suspected or confirmed infectious disease should not attend the education setting during the time they are 

considered infectious. 

Main Points: 

 Please refer to the tables below for guidance as to whether an individual should not attend the setting from an infectivity perspective.

If uncertain individuals should remain at home and seek advice from NHS Direct Wales 08454647, their local pharmacy or GP

 It must be remembered that the periods for which individuals should be kept away from education settings within this document are

based upon period of infectivity and not upon a risk assessment of whether individuals are well enough to attend

 Individuals (learners or staff) with diarrhoea and/or vomiting should not attend the educational setting until they have had no

symptoms for at least 48 hours

 Individuals with unexplained rashes should be considered infectious until health advice is obtained

 Educational settings should keep a record of learners and staff with a medical condition or receiving treatment that may affect their

immunity e.g. chemotherapy or high dose steroids. This is of upmost importance during outbreaks/ incidents of infectious disease

 If additional advice is required or an outbreak is suspected please contact your local health protection team (numbers are listed in

Section 1) so appropriate advice can be provided

In the event of a learner or parent not co-operating with advice to keep learners away from the education setting please seek 

advice  from your local health protection team. 



Taken from All Wales Infection Prevention and Control Guidance for Education 

Settings 

Rashes/ Skin Infections 

Infection or Complaint Period individual to be kept away 

from educational Setting/ child 

minder 

Comments 

Athlete’s foot None, attendance at discretion of health 

care professional. 

Athlete’s foot is not a serious condition. Treatment is recommended. 

Chickenpox Until all vesicles (blisters) have crusted 

over.  

See: Pregnant Women at section and Vulnerable Individuals at Section 

18 . 

Cold sores, 

(Herpes simplex) 

None, attendance at discretion of health 

care professional. 

Avoid kissing and contact with the sores. Cold sores are generally mild 

and self-limiting.  

German measles 
(rubella)*  

Four days from onset of rash. Preventable by vaccination and contained within the UK routine 

immunisation schedule (MMR x2 doses).  

See: Pregnant Women at section 18. 

Hand, foot and 
mouth  

None, attendance at discretion of health 

care professional. 

Contact your local Health Protection Team if a large number of learners 

are affected. Keeping individuals from the setting may be considered in 

some circumstances.  

Impetigo Until affected areas  are crusted and 

healed, or 48 hours after starting 

antibiotic treatment.  

Antibiotic treatment speeds healing and reduces the infectious period. 

Measles* Four days from onset of rash. Preventable by vaccination and contained within the UK routine 

immunisation schedule (MMR x2).  

See: Pregnant Women  and Vulnerable Individuals at Section 18. 

Molluscum 
contagiosum 

None, attendance at discretion of health 

care professional. 

A self-limiting condition. 

Ringworm None, attendance at discretion of health 

care professional. 

Treatment is required. 

Roseola 
(infantum) 

None, attendance at discretion of health 

care professional. 

None. 

Scabies Individual can return after first treatment. Household and close contacts require treatment. 

Scarlet fever* Individual can return 24 hours after 

starting appropriate antibiotic treatment. 

Antibiotic treatment is recommended for the affected child. 
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Infection or Complaint Period individual to be kept away 

from Educational Setting/ child 

minder 

Comments 

Slapped 
cheek/fifth 

disease. 
(Parvovirus B19) 

None (once rash has developed) 

attendance at discretion of health care 

professional. 

See: Pregnant Women and Vulnerable Individuals at Section 18. 

Shingles Individual only to be kept away from 

setting  if rash is weeping and cannot be 

covered. 

Can cause chickenpox in those who are not immune, ie have not had 

chickenpox. It is spread by very close contact and touch. If further 

information is required, contact your local Health Protection Team, See: 

Pregnant Women and Vulnerable Individuals at Section 18. 

Warts and 

verrucae  

None, attendance at discretion of health 

care professional. 

Verrucae should be covered in swimming pools, gymnasiums and 

changing rooms.  



Diarrhoea and vomiting illness 

Infection or 

Complaint 

Period individual to be kept away 

from Educational Setting/ child 

minder 

Comments 

Diarrhoea and/or 

vomiting 

48 hours from last episode of diarrhoea or 

vomiting. 

E. coli O157 VTEC
Typhoid* [and

paratyphoid*]

(enteric fever)
Shigella

(dysentery)

Should be kept away from setting for 48 

hours from the last episode of diarrhoea. 

Some individuals may need to be kept 

away from setting until they are no longer 

excreting.  

Learners aged 5 years or younger and those who have difficulty in 

maintaining good personal hygiene need to be kept away from the 

education setting until there is proof they are not carrying the germ 

(microbiological clearance)adhering to hygiene practices need to be kept 

away from setting. This guidance may also apply to some people the 

individual has been in contact with that may also require microbiological 

clearance. Please consult your local Health Protection Team for further 

advice.  

Cryptosporidiosis Keep away from setting for 48 hours from 

the last episode of diarrhoea.  

Individuals should not be permitted to swim for two weeks after the last 

bout of diarrhoea has ended. 

Taken from All Wales Infection Prevention and Control Guidance for Education 

Settings  



Respiratory Illness 

Infection or Complaint Period individual to be kept away 

from Educational Setting/ child 

minder 

Comments 

Flu (influenza) Until recovered. See: Vulnerable Individuals section 18. 

Tuberculosis* Always consult your local Health 

Protection Team. 

Requires prolonged close contact for spread. 

Whooping cough* 
(pertussis)  

48 hours from starting antibiotic 

treatment, or 21 days from onset of 

illness if no antibiotic treatment.  

Preventable by vaccination and contained within UK routine immunisation 

schedule. After treatment, non-infectious coughing may continue for 

many weeks. Your local Health Protection Team can assist in tracing 

people the individual may have had contact with if necessary. 

Taken from All Wales Infection Prevention and Control Guidance for Education 

Settings  
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Other Infections 

Infection or Complaint Period Individual to be kept away from 

Educational Setting/ child minder 

Comments 

Conjunctivitis  None, attendance at discretion of health 

care professional. 

If an outbreak/cluster occurs, consult your local 

Health Protection Team for advice  

Diphtheria *  Must not attend setting Always consult with 

your local HPT.  

Preventable by vaccination and contained within 

the UK routine immunisation schedule. 

Family contacts must be kept away from setting 

until cleared to return by your local Health 

Protection Team. Your local Health Protection 

Team will consider the risk that any contact the 

individual has had with others if necessary.  

Glandular fever  None, attendance at discretion of health 

care professional. 

 

Head lice  None, attendance at discretion of health 

care professional. 

Treatment is recommended only in cases where 

live lice have been seen.  

Hepatitis A*  Individuals should be kept away from 

setting until 7 days after onset of jaundice 

(or 7days after symptom onset if no 

jaundice). 

In an outbreak of hepatitis A, your local Health 

Protection Team will advise on control measures.  

Hepatitis B*, C*, HIV/AIDS  None, attendance at discretion of health 

care professional. 

Hepatitis B and C and HIV are blood borne 

viruses that are not infectious through casual 

contact.  

Meningococcal meningitis*/ 

septicaemia*  

Until recovered. Several types of Meningococcal disease are 

preventable by vaccination.  

There is no reason to keep siblings or other close 

contacts of the individual from attending 

education settings. In the case of an outbreak, it 

may be necessary to provide antibiotics with or 

without meningococcal vaccination to close 

school contacts. Your local Health Protection 

Team will advise on any action is needed. 

 



Infection or Complaint Period Individual to be kept away from 

Educational Setting/ child minder 

Comments 

Meningitis* due to other bacteria Until recovered. Hib and pneumococcal meningitis are 

preventable by vaccination. There is no reason to 

keep siblings or other close contacts of a case 

away from setting. Your Health Protection Team 

will give advice on any action needed.  

Meningitis viral* None, attendance at discretion of health 

care professional. 

Milder illness. There is no reason to keep siblings 

and other close contacts of the individual away 

from setting. Tracing people the individual has 

had contact with is not required.  

MRSA None,  attendance at discretion of health 

care professional. 

Good hygiene, in particular handwashing and 

environmental cleaning, are important to 

minimise spread. If further information is 

required, contact your local Health Protection 

Team.  

Mumps* Keep away from setting for five days after 

onset of swelling.  

Preventable by vaccination and contained within 

the UK routine immunisation schedule (MMR x2 

doses).  

Threadworms None, attendance at discretion of health 

care professional. 

Treatment is recommended for the individual and 

household contacts.  

Tonsillitis None, attendance at discretion of health 

care professional.  

There are many causes, but most cases are due 

to viruses and do not need an antibiotic. 
*Denotes a notifiable disease. It is a statutory requirement that doctors report a notifiable disease to the proper officer of the local authority (usually a Consultant in
Communicable Disease Control or Consultant in Health Protection). In addition, organisations may be required via locally agreed arrangements to inform their local
Health Protection Team. Regulating bodies may wish to be informed – please refer to local policy.
*Lists of notifiable diseases and advised periods that individuals should be kept away from settings are reviewed and updated periodically and can be accessed at:
http://www.legislation.gov.uk/uksi/2010/659/schedule/1/made

Outbreaks: if an outbreak of infectious disease is suspected, please contact your local Health Protection Team. Further information regarding vaccine 
preventable diseases and vaccines can be found at: https://www.gov.uk/government/collections/immunisation-against-infectious-disease-
the-green-book. 

Taken from All Wales Infection Prevention and Control Guidance for Education 

Settings  

http://www.legislation.gov.uk/uksi/2010/659/schedule/1/made

	exclusion and toilet checks.pdf
	1. Useful Contact Details
	2.   Foreword
	3.   Introduction
	4.   Roles in health protection
	Public Health Wales, Health Protection Team
	Environmental health officers (EHOs)
	School nurses

	5.   Sharing of information
	6.   Reporting infectious disease outbreaks
	Recording
	Keeping individuals away from settings
	Period to keep individuals away from setting with diarrhoea and vomiting
	Outbreaks

	7.   How infections are spread
	Micro- Organisms (germs)
	The reservoirs of infection
	Point of entry
	Point of exit
	Transmission routes (spread of infection)
	Source
	Management

	8.   Standard Infection Control Precautions
	9.   Hand hygiene
	Do
	Do Not
	When to hand wash
	After
	Before
	Method
	When to use alcohol based hand rubs
	Coughs and sneezes spread diseases

	10.    Personal Protective Equipment (PPE)
	Key Points
	When should PPE be worn?
	Do
	Do not

	11.  Waste management
	Key points
	Do
	Do not

	12.  Laundry
	Handling linen
	Laundering linen within setting
	Laundering Facilities
	Do
	Onsite Laundry
	Foul/ Soiled linen to be taken home

	13.   Decontamination
	Cleaning and disinfection: general areas
	Cleaning
	Disinfection
	One stage process
	Two stage process
	Table 1:  Recommended cleaning agents for the environment
	Cleaning facilities and cleaning equipment:
	Do

	14.  Toilet areas / toileting
	Toilet areas
	Key points
	Do
	Continence pad changing facilities
	Key points:
	Do
	Do Not
	Continence product changing practices
	Key points:
	Do
	Do Not
	Resources for settings:

	15.  Blood and body fluid spillages
	Key Points
	Do
	Do Not
	Procedure for dealing with body fluid spillages

	16.  Classroom and sports equipment
	Key points
	Keeping classroom and sports equipment clean
	Do
	Do not
	Routine Classroom and Sports equipment cleaning
	Outbreaks

	17.  UK Immunisation Schedule (learners)
	18.  Staff and learner health
	Immunisation
	Periods individuals should be kept away from setting.
	Infections in pregnancy
	Chicken pox/ shingles
	Measles and rubella
	Parvovirus (slapped cheek or fifth disease)
	Vulnerable Individuals

	19.  Blood Borne Virus (BBV) Exposure Incidents
	Potential exposure to BBVs can happen when any of the following occur;
	Actions to be taken when exposure incident occurs;
	When able to:
	Do
	Do Not

	20.  Pets and farm/zoo Visits
	Key points
	Do
	Do not
	Salmonella
	E.coli o157
	Cryptosporidium
	Animal health
	Do
	Farm/ zoo visits
	Do
	Before the visit
	During and after the visit
	Do
	Do not

	Appendix 1
	Notifiable Diseases in Wales

	Appendix 2  Period to keep Individuals away from the setting.
	In the event of a learner or parent not co-operating with advice to keep learners away from the education setting please seek advice  from your local health protection team.
	Rashes/ Skin Infections
	Respiratory Illness
	Other Infections
	Appendix 3 - Outbreak Record
	Appendix 4 - National Cleaning Equipment Colour Code System
	Appendix 5 – Check List Toilet Facilities
	Compliance with Mandatory Minimum Standards and Good Practice

	Name/location of area: Toilet Facilities
	Toilet Facilities
	Washbasins and Hand Hygiene
	Drinking Water
	Cleaning toilet areas
	Female sanitary products and disposal
	ACTIONS IDENTIFIED – Mandatory Minimum Standards
	ACTIONS IDENTIFIED – Good Practice
	Appendix 6 – hand washing with liquid soap and water
	Appendix 7 – Applying alcohol based hand rubs
	Appendix 8 - Routine cleaning and disinfection of setting equipment
	Appendix 9 - Continence Pad Change Procedure
	Equipment required
	Combined detergent and disinfectant acceptable in place of separate detergent and disinfectantMethod

	Appendix 10 – Routine decontamination of toilets procedure
	Equipment required
	Method

	Auditing compliance with infection prevention and control standards
	Appendix 11 – Education setting Infection, Prevention and Control Audit
	STANDARD 1: INFECTION PREVENTION AND CONTROL ARE SEEN AS AN INTEGRAL PART OF THE DELIVERY OF SERVICE IN THE EDUCATION SETTING AND IS AFFORDED HIGH PRIORITY
	General management

	STANDARD 2: HAND HYGIENE WILL BE PERFORMED USING THE CORRECT FACILITIES AT THE APPROPRIATE TIME TO PREVENT CROSS INFECTION TO BOTH LEARNERS AND STAFF
	Staff Health

	STANDARD 3: THE ENVIRONMENT – TOILETS/CONTINENCE PAD CHANGE FACILITIES SHOULD BE MANAGED TO REDUCE THE RISK OF CROSS INFECTION TO LEARNERS, STAFF AND VISITORS
	Toilet Areas
	Continence Change Facilities

	STANDARD 5 THE EDUCATION SETTING ENVIRONMENT WILL BE MAINTAINED APPROPRIATELY TO MINIMISE THE RISK OF CROSS INFECTION
	CLEANING - GENERAL

	Bibliography/References




